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Our Family Hub Journey 2016 – 2022 
• Children Centres launched as 12 Family Hub - the ‘Go to place’

• 4 localities with 3 Family Hubs within each locality and one Youth Hub

• Rebranded with Logos linked to Families Information Service & Early 
Help 

• Commissioned to deliver Young Carer’s Service 

• Early Days (1001 Days) Pilot 
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Legislation and Policy 
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Where are we now? 
Our approach to levelling up

12 place based Family Hubs with relational work at the heart of all we do 
• Universal service delivery offer 
• Relationship support for family stability 
• Employment Support and childcare
• Supporting Families with complex needs
• Partnerships and workforce development 

79% of parents 
report feeling 

respected in terms 
of their beliefs and 

values while 
accessing services 

Every Wednesday 
I get the 

opportunity to 
come and be 

myself and get 
away from reality!!’

Young carer 
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Key Learning and Considerations
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Next Steps for Doncaster Family Hubs

• Further develop the structure around the Start for life 6 funded strands
• Plug the gaps identified from recent mapping of services
• Move from colocation to integration of partnership 
• Strengthen the data sharing agreement between key agencies
• Strengthen Parent Voice in developing services 

Friendly and 
welcoming staff 
made my day.  
Thank you!!!

It was great to 
just talk and 
understand 

everyone faces 
similar difficulties.  
Very supportive 

environment 
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Contact details

Sue Davies - 1001 Days Team 
Manager 
sue.davies2@doncaster.gov.uk

Tracey Fry – Family Hub Locality 
Manager 
tracey.fry@doncaster.gov.uk

Stephanie Douglas - Head of Service 
Early Intervention and Localities
Stephanie.douglas@doncaster.gov.uk
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